Home / Business / Manage my payments

Manage your payments with ease

Money in, money out and tools to make it happen

When you're trying to run a business, taking and making lots
of different payments, it's easy for things to get out of hand.
With PayPal yvou get great tools and products to keep track

and control of vour money, safely and simply.

Reporting

From manthly statements to reconciliation, you'll
have access to all the business tools to measure
and manage accounts in a click.

* Learn more about reporting

Transaction fees

You always know where you stand with PayPal.
Mo set up costs or cancellation charges.

Refunds

PayPal takes the hassle out of refunding. You can
do partial and full refunds.

&4 Learn more about refunds

Multiple currencies

Do business with the world simply and securely
in 24 foreign currencies at very competitive
exchange rates.

Account log in

Forgot your
email or p

New to PayPal?

Join over 3 million Australian
PayPal members.

SIGN UP

Disputes, claims and chargebacks

Reduce the likelinood of buyers complaining or
stopping their card payment. And ifthey do, learn
how PayPal could help.

&4 Learn about digsputes, claims and chargebacks

Manage my PayPal account

Look after everything from one account in a few
quick clicks. Free to use and with PayPal Express
Checkout, Website Payments Standard and
Dinital Goods there's no monthlv or cancellation
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Professional services

Take payments and invoice customers for your services

Sell your services online the safer, easier way

Whether you're a fitness instructor or a financial advisor, a wedding planner or a divorce lawyer, a hairdresser or
a pet groomer, PayPal is a more secure, faster and simpler way for your customers to make payments online for
all the great services you provide®.

Turn your website into an online business today

Our very popular Website Payments Standard can turn your website into an online business in minutes - and
you don't need to be a web guru to do it:

* Accept payments securely through your website.

* No set-up charge or monthly fees.

+ Start selling today with only a basic understanding of HTML.
* No need for a merchant facility to take payments.

Around Australia and the world, millions of service providers make money using PayPal's easily recognised and
trusted buttons.

Get paid by your customers with online invoicing
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Protection

PayPal helps protect against fraud and claims

Feel safe to sell online
It's our business to protect yours

Running a business is stressful enough without worrying about the safety of your information and transactions.
So we have in-house experts and world-best technology to do that for you.

Six 'great walls’ of fraud protection

1. Anti-fraud risk models
PayPal's in-house technology can help predict problems before they happen, as well as detect if you've basn a

victim of fraud.

2. Proving your identity

Just like a bank, we may need to confirm the identity of our customers. We try to keep this process as easy as
possible for you - you might not even have to do anything! By asking for Proof of Identity, we can continue to
keep online shopping safer for all our businesses and customers around the world.

3. Your information is encrypted
The personal and financial information stored in your PayPal account is encrypted and protected to ensure seller

protection.



Account log in

Send and request money

Sending money is safer and easier with PayPal Forgot your

email or

On your computer or mobile phone
MNew to PayPal?

Asking friends to pay you back is no longer embarrassing. It

can even be fun with the PayPal mobile app! Jain aver 3 million Australian

PayPal members.

SIGN UP

&>

On the move and around the globe

From your phone or mobile
You can send and request money for all your needs from yvour computer or on your iPhone, Blackberry or Android when you're on the go.

International online payments
It's not just safer and easier to send payments to, and request money from, people and businesses in Australia - more than 190 million people
around the world prefer using PayPal too.

Your information is safer

We never share your financial details
PayPal lets you receive and send money with just an email address or mobile number. So you'll never need to share details of your bank account,
credit card or debit card when you make payments.

You're protected
Our in-house experts and world-best technology keeps your information and transactions safer. We may also protect vour eligible purchase in
the unlikely event that something goes wrong.

Getting started is free and easy

Setting up a PayPal account is completely free. You don't even need to transfer money into yvour account before you can start making online
payments.

I
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Feel confident to start selling online

Small fees, big security and lots of easy options

when someone pays you.

Sell on eBay
Let buyers around the world pay you in seconds

with credit cards - while you may be eligible for
PayPal Seller Protection.

@4 Learn about seling on eBay

Selling for a living?

Find out how to start your own online shopping
site or take payments through any business
website you have or are planning.

@4 Learn more

Whether you want an easy way to sell on eBay, let people
shop on your website, or encourage clients to pay their

invoices faster, PayPal can help. We also help protect vou
against fraud and disputes. And all you pay is a small fee

Fees

It's free to join PayPal. All you pay are small fees
that vary depending on whether you're selling to
someone in Australia or overseas.

w4 Learn about PavPals fees

Send an invoice

Dont wait for cheques. Send your invoices by
email, let people pay by card or bank account and
get paid faster.

w4 Learn more

Account log in

Forgot your
email orp

MNew to PayPal?

Jaoin over 3 million Australian
PayPal members.

SIGN UP

Security tips
Some simple things you can do to reduce the

chances of buyer disputes, claims, chargebacks
and fraud.

wd Stay safe when seling onling




PayPal

PayPal Here™.
There. Anywhere.

Introducing PayPal Here™, the simple
way to accept credit and debit ca
PayPal - anytime and anywhere y:
business. 4

Watch the demo /’\

Register and be the first to get
PayPal Here when it becomes Moty Me
available.

T B 24% O B O

More Get paid per swipe* Free app Enquiry Industry-
ways to immediately or PayPal and card leading
get paid transaction reader security

Synchronization complete

®100% ~



Account log in

Buy on your mobile

Forgot your

Shop and pay more safely on your mobile amail or 5

New to PayPal?
Take PayPal with you - wherever you go Join over 3 million Australian PayPal

members.
You don't have to be at a computer to use PayPal. Using PayPal mobile you can get the same great benefits and

safer, easier, faster payment options on your iPhone, Android Blackberry and other mobile devices: SIGN UP

Send money as a gift or pay
someons back.

Share ¥ Moreinfo

See how to shop
ULERUERERR
safe and easy way

Shop onlineg, pay a bill or
donate to your favourite
chanty.

Check to see if someone's 3 Watch the video

paid you.

Always know your financial
details are secure.

Why go mobile with PayPal? ~ iPhone » Android » Blackberry » How to get started »

Millions of people shop and pay with their phones and other mobile devices. Whether you're on the move around town, Australia or the world,
PayPal mobile makes it safer and easier for you:

No one sees your bank or card details
When you pay by mobile with PayPal, you don't need to share your financial details with online store or sellers. And your information isn't stored
on your phone so you're still protected if you lose it.

You're protected from fraud



